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This family-run waste management 
business is a beacon for leadership in  
its sector and across the capital.

London’s largest independent waste 
management company, O’Donovan 
Waste Disposal displays a consistent desire 
for excellence across every aspect of its 
operation, endorsed with an impressive 
array of memberships and accreditations. 
The company has an ambitious plan to 
reduce its carbon footprint and that aim is 
shared and championed by its employees. 
97% of waste collected is now recycled and 
diverted from landfill

O’Donovan is one of only eight companies 
in London to have achieved the Transport 
for London (TfL) ‘FORS GOLD STANDARD’ 
award. FORS – Fleet Operator Recognition 
Scheme, encourages fleet operators across 
the capital to become safer, greener and 
more efficient. Anti-idling campaigns 
have reduced fuel usage and emissions, 
and drivers are all SAFED (Safe and Fuel-
Efficient Drivers). 

Staff at every level are trained and 
supported with Personal Development 
Plans, including NVQs for HGV drivers and 
waste handlers. Communicating with staff 
is an interactive framework incorporating a 
‘feedback and ideas’ approach as well as 
providing practical information, techniques, 
tools and tips which help to explain and 
deliver the environmental message. Tools 
used include internal newsletters supported 
by memos, posters, meetings and tool-
box talks, to encourage innovative and 
environmentally responsive actions such 
as a Green Drivers Report identifying and 
celebrating efficient driving.

O’Donovan drivers helped trial the 
E-learning initiative by Crossrail and the 
company is working with TfL on satellite 
navigation systems. Managing Director 
Jacqueline O’Donovan also helps promote 
FORS for TfL.

O’Donovan Waste Disposal

Judges' comments
“O’Donovan Waste Disposal is a 
great demonstration of industry 
leadership, sharing learning and 
best practice to all, going above 
and beyond legal compliance to 
show excellence in its field.”
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